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@ Are you using
the right work
devices for
your business?




Future-proofing your
enterprise for the road ahead

Our world is more connected than ever, and the past two years
have accelerated the rate at which we rely on technology for
everyday business.

Going online for work, entertainment, socialising and 73% of CEOs in Asia-Pacific recognise the importance
shopping has now become the standard. These changes of digital transformation. Hence, they are focusing on:
have spurred demand for newer, better technology that
can keep pace.

Organisations must future-proof themselves to keep up

with the rigours of an increasingly digital world. One key Changing work

area many are looking at is business mobility — a pivotal culture and

aspect of digital transformation. According to one study, workspaces e

88% of organisations plan to invest in business mobility Investing in key

over the next few months.’ technologies like 5G
to speed up

The future of your business will depend on how you transformation?

respond to changing situations. Hasty reactions could

potentially cause you to lag behind. To thrive, businesses -

will need to be proactive and prepare for the challenges of
the next normal. There are three areas of consideration:

1. Crisis response. It's important to design an integrated crisis management plan to weather future uncertainties. This
means rethinking or altering business strategies to swiftly mobilise your team. Once planning is complete, share it
with the entire team and provide the necessary training to upskill your employees. When everyone is on the same
page, it fosters a culture of resilience. This strengthens communication and breaks down silos that otherwise hindera
coordinated response.

Asia/Pacific shift in work location over time3 2. Hybrid workforce. Long before the pandemic, 45% of
Asia/Pacific employees were already working remotely.
26% 21% 24% This trend is likely to continue as the freedom to work
from anywhere has resulted in a motivated, mobile
19% 38% 25% workforce. One study projected that the number of
organisations implementing a remote working policy will
@ @ increase from 49% pre-COVID to 73% post-pandemic.?
= But working remotely requires more than policy changes.

Employees need the right tools to do their jobs wherever
they are — from powerful mobile devices to effective
Physical facility W Remote work B Inthefield cybersecu rity measures.

Pre-COVID-19 Now Post-vaccine

3. A changing technology landscape. To support dispersed teams, leaders need to enhance IT infrastructures, such as
investing in cloud capabilities to enable streamlined data access and mobile technologies.

When it comes to mobile technologies, consider the following: Scalability, fleet management, and maturation. First,
your IT infrastructure must be able to keep up with business growth. Second, to simplify IT processes, it's worth
investing in devices that operate on the same platform. Finally, mobile technologies should have continued support
and upgrades from solution developers. This way, you can be assured your technology investments have a positive
Return on Investment (ROI).

In this report, we explore how you can future-proof your business. Plus, how Galaxy Enterprise Edition kickstarts the
process in a fast and seamless way.

1 “Future of Work: Device Convergence Empowering Next-Generation Mobile Workers”, IDC Infobrief, February, 2020
2“5G: Ushering in the New Era of Mobility”, IDC Infobrief, April, 2020
3“The Hybrid Workspace: Enabling Security and Mobility for an Agile Workforce”, IDC Infobrief, January, 2021



ways to embrace
a better normal

Digital transformation is a constant work-in-progress. Jumping
the gun won't cut it. Instead, a strategic, long-term oﬁprooch IS
N

essential to integrate new and emerging mobile tec

into your business.

1. Develop a future-proof roadmap

Evaluate which of your processes will be impacted by
mobile technology. Prioritise processes that have a
strong business impact, be it on employee workflows
or customer experience.

2. Digitise traditional processes

Replace manual processes with technology to increase
efficiency. Instead of pen and paper, mobile devices like
tablets can save time and reduce human errors.

3. Identify current gaps

Seek feedback from digitally savvy experts, teams and
customers on existing processes. Have them pinpoint
weaknesses in your workflow, discuss viable solutions,
and plan trials for changes.

4. Calculate ITROI

Your choice of metrics should align with business goals
and cover a broader set of factors. Think cost efficiency,
employee retention, improved production quality, and
customer experience.

ologies

5. Remain transparent about changes

Clear communication is essential during a digital
transformation. Update your teams and stakeholders on
the benefits of change and the expected impact.

6. Mobilise your hybrid workforce

Equipping teams with a singular mobile device allows your
IT admin to better manage a dispersed, hybrid workforce.
The key is to start small with scalable mobile technology,
so it'll stay relevant and reliable as your business grows.

7. Strengthen cybersecurity

Security vulnerabilities are disastrous for businesses.
Ensure your mobile technology has tools to counter
malware and malicious threats, as well as deploy regular
patch updates. Should incidents happen, IT teams can
react quickly and use said tools to mitigate damages.

8. Foster a learning culture

Keep your teams engaged. Cultivate a growth mindset in
your organisation to help employees readily adapt to new
forms of technology.

Future-proofing your business can be tricky. Leaders must balance business needs with present-day concerns and future
challenges. Therefore, it’s vital to make focused decisions on mobile technology investments. The wrong devices and
solutions lead to frustration and inefficiency. The right devices and solutions empower teams to work anywhere, both

productively and securely.




Choosing Galaxy Enterprise
Edition for your business

Challenges leaders face today

When it comes to deploying the right devices, leaders tend to have similar concerns. No matter the industry, issues about
security, manageability, and product lifecycle often spring up.

“We need to
simplify setup
procedures to reduce

deployment time.” Purchasing enterprise

devices is a long
decision process. We need
to have enough time
to plan ahead.”

“Our data is highly
sensitive. We need
devices that are
protected 24/7”

Galaxy Enterprise Editiont is a comprehensive package of mobile
technology and services designed for businesses.

It's available for smartphones and tablets, from the Galaxy S21 Series 5G to the Tab Active3. Compared to the consumer
version, Galaxy Enterprise Edition features a wide range of capabilities that offer more flexibility, control and protection for
business users.

Enhanced Product Lifecycle Extended Security Support
Galaxy Enterprise Edition devices have a long 2-year With Galaxy Enterprise Edition devices, you get up to
device lifecycle.2 Expand your mobile fleet with the same 5 years of reqular security patch updates3, to protect
devices and experience better business continuity. your business from cyber threats.

All-in-one Knox Package with Knox Suite

Galaxy Enterprise Edition devices come with a free 1-year licence for Knox Suite* — a consolidation of
end-to-end solutions for security, productivity and manageability.
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Keep your business safe Remotely configure devices With features built to manage all
from malware and according to your needs, and deploy product lifecycle stages, your
malicious threats with directly to your teams. Settings are devices are always under IT
Knox defence-grade security. applied once devices are switched on. control, anytime, anywhere.

1 This material is based on the product roadmap of the year 2021. The above feature package is included with all Enterprise Edition models.

Product roadmap decision is subject to change depending on the market situation.

2 The 2-year product lifecycle assurance begins from the global launch of each product. 3-year product lifecycle for Tab Active3, Tab Active Pro.

Product lifecycle guarantee confirmed with regional forecast per device.

3 Samsung Galaxy Enterprise Edition devices start receiving Security Maintenance Release (SMR) updates on the same day the monthly

Android Security Bulletin is released. For selected open variants of S20 series, S21 series, Note 20 series, XCover5, and A52, the monthly SMR is released
by the end of the month with no skip policy.

4 Knox Suite consists of Knox Manage, Knox Platform for Enterprise, Knox Enterprise Firmware-Over-The-Air (E-FOTA) and Knox Mobile Enrolment.

Knox Suite is renewable with additional cost from the second year.



When should you consider
Galaxy Enterprise Edition?

If you face any of these challenges during your transformation
S

process, here

Increased cyber threats

Cyberattacks happen daily and put our
customers’ data at risk. As our
employees work remotely, their mobile
devices become more vulnerable to
such attacks. We need our mobile fleet
to be protected at all times.

Solution: All Galaxy Enterprise Edition
devices offer up to 5 years of security
maintenance release.’ This means you
get predictable, scheduled monthly or
quarterly updates, which guarantee
stability and continuity for your
mobile fleet.

With Knox Suite, you'll get access to:

¢ Knox Mobile Enrolment for seamless
deployment

¢ Knox Manage for remote management
monitoring

e Knox Enterprise
Firmware-Over-The-Air (E-FOTA) for
remote control over firmware updates

Firmware disruptions and
incompatible apps

Our employees use business apps on
company-issued mobile devices. But
the latest firmware may not be optimal,
resulting in incompatibility issues.

Many employees also tend to delay or
neglect security firmware updates.
They find the process time-consuming
or confusing.

Solution: Knox E-FOTA enables you

to manage firmware versions on
Samsung mobile devices to maximise
cost efficiency. It ensures the latest
security patches are regularly deployed
to your fleet.

Your IT admin can also test updates
before deployment, ensuring
compatibility between in-house apps
and new OS versions.

1 The 2-year product lifecycle assurance begins from the global launch of each product. 3-year product lifecycle for
Tab Active3, Tab Active Pro. Product lifecycle guarantee confirmed with regional forecast per device.

2 Samsung Galaxy Enterprise Edition devices start receiving Security Maintenance Release (SMR) updates on the
same day the monthly Android Security Bulletin is released. For selected open variants of S20 series, S21 series,
Note 20 series, XCover5, and A52, the monthly SMR is released by the end of the month with no skip policy.

how Galaxy Enterprise Edition can help.

Long roll-out period

Typically, it takes 6 to 12 months to select the right mobile devices. It’s a long
and tedious process. We don’t have the luxury to frequently test and introduce
new mobile devices.

Solution: Galaxy Enterprise Edition devices are available on the market for a
minimum of 2 years from the global launch.? This gives businesses enough
time to plan ahead, test, purchase and deploy.

The long product lifecycle also means they’ll be available when you need to
add more devices to your fleet — ensuring business continuity.

Difficulty in customising and
configuring devices

We have offices in many different locations,
and a majority of our employees work in
the field or on the go.

Every new device goes through extensive
customisation. It takes a long time to
ensure the right apps are deployed to the
right workers.

Solution: Knox Suite is an all-in-one
package that gives your IT admin the tools
to address business needs throughout the
entire device lifecycle.

They can easily secure, deploy, and manage
mobile apps and devices for business use.

They can also push work profiles, device
policies, and updates over the air —
allowing employees to stay productive.



Ourworld is more connected than ever. And yet, it’s
equally uncertain. Leaders recognise the urgent need
to future-proof their organisation — starting with

business mobility.

One approach is to invest in mobile technology. But
with a volatile landscape, it has become harder to /
integrate such technology within enterprise IT

infrastructures.

To streamline your transformation process, Galaxy
Enterprise Edition offers an advanced mobile
experience for businesses. It comprises cutting-edge
devices, packed with innovative software, from
defence-grade security to powerful deployment tools.
These devices are designed to help your teams work
better and smarter.

Future-proofing your enterprise is a long and complex
process. However, by harnessing the full potential of
the right enterprise mobile technology, businesses can
emerge stronger. And this time, ready to tackle the
challenges of the next normal and beyond.




Introducing the
Samsung device portfolio

Samsung offers a wide range of smartphones and tablets, tailored
for every industry. For more information on each device, visit
www.sadmsung.com/business/mobile

S Series

erprise kdition

Galaxy S21 Ultra 5G Galaxy S21+5G Galaxy S215G

Z Series

Galaxy Z Fold3 Galaxy Z Flip3

A Series

Galaxy A12 Galaxy A32 Galaxy A52

XCover Series

Enterprise edition

Galaxy XCover5 Galaxy XCover Pro

Tab Active Series
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Galaxy Tab Active3 Galaxy Tab Active Pro

Tab Series

Galaxy 520 FE

Galaxy A72

Get the ultimate working experience with our most epic devices.

Unfold your potential with our foldable smartphones.

Get more done with awesome capabilities at affordable prices.

Built for rugged conditions, perfect for your teams on the frontline.

Powerful, portable and ready to follow you into the field.

Upgrade the way you work with bigger, better and faster devices.

Galaxy Watch4 Classic ~ Galaxy Watch4

Tab A7 Lite

Style, comfort and smartphone-level productivity, all on your wrist.




SAMSUNG

SAMSUNG OFFICES FOR SOUTHEAST ASIA AND OCEANIA

AUSTRALIA

3 Murray Rose Ave,

Homebush Bay

NSW 2127 Australia
https://www.samsung.com/au/business/

CAMBODIA

No. 445 Monivong Blvd Corner Street

232 Sangkat Boeung Pralit Khan 7 Makara
Phnom Penh, Cambodia
https://www.samsung.com/th/business/

INDONESIA

TCC Batavia, Tower One, 22nd Floor.

JL. KH. Mas Mansyur Kav 126
Jakarta10220 - Indonesia
https://www.samsung.com/id/business/

LAOS

3rd Floor, Kalao Tower I,

23 Singha Road,

Ventiane, Laos PDR, 8156
https://www.samsung.com/th/business/

MALAYSIA

Level 13, Mercu 2

No.3 Jalan Bangsar, KL Eco City

59200 Kuala Lumpur, Malaysia
https://www.samsung.com/my/business/

MYANMAR

Building 14, 1st Floor, Myanmar ICT Park,
Universities’ Hlaing Campus, Hlaing Township,
Yangon, Myanmar
https://www.samsung.com/mm/business/

NEW ZEALAND

24 The Warehouse Way,

Northcote,

Auckland 0627, New Zealand
https://www.samsung.com/nz/business/

PHILIPPINES

8/F Science Hub Tower 4, McKinley Hill
Cyberpark, Fort Bonifacio,

Taguig City 1634, Philippines
https://www.samsung.com/ph/business/

SINGAPORE

30 Pasir Panjang Road

#17-31/32 Mapletree Business City
Singapore 117440
https://www.samsung.com/sg/business/

THAILAND

33rd-35th Floor, Empire Tower

1 South Sathorn Road, Yannawa, Sathorn,
Bangkok 10120, Thailand
https://www.samsung.com/th/business/

VIETNAM

Level 23-25, Bitexco Financial Tower - 02
Hai Trieu, Ben Nghe Ward, Dist 1, HCM City,
Vietnam Floor18 - PVI Building,

1 Pham Van Bach, Dist. Cau Giay,

Hanoi, Vietnam
https://www.samsung.com/vn/business/

*All specifications and descriptions provided herein may be different from the actual specifications and descriptions for the product. Samsung reserves the right to make changes to this document and the product described herein, at
anytime, without obligation on Samsung to provide notification of such change. All functionality, features, specifications, GUI and other product information provided in this document including, but not limited to, the benefits, design,
pricing, components, performance, availability, and capabilities of the product are subject to change without notice or obligation. The contents within the screen are simulated images and are for demonstration purposes only.

LEGALAND ADDITIONAL INFORMATION

ABOUT SAMSUNG ELECTRONICS CO., LTD

Samsung Electronics Co., Ltd inspires the world and shapes the future with transformative ideas and technologies, redefining the worlds of TVs, smart-phones, wearable devices, tablets, cameras, digital appliances, printers, medical
equipment, network systems and semiconductors and LED solutions. We are also leading in the Internet of Things space through, among others, our Digital Health and Smart Home initiatives. We employ 307,000 people across 84 countries.
To discover more, please visit our official website at www.samsung.com and our official blog at global.samsungtomorrow.com

Details, specifications and product availability stated are accurate at time of print and subject to change without notice. All company, product and service names mentioned herein are marks, trademarks, registered trademarks or service
marks of respective owners. Images are for illustration purposes. © 2021 Samsung Electronics Co., Ltd



